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Telephone cutover
coming on schedule
As the telephone cutover time -5:30 PM on Friday, December 16 -approaches, we need to remember a
few important points:
1. Get to a training session if you
haven't managed one yet. Sessions
are scheduled through Friday afternoon; call Laura at x2884 to sign up.
2. Keep to your scheduled training
session.
3. Try not to give in to the Fear-ofthe-Phone-Cutover syndrome. Ifs probably quite natural, but really not necessary.
The physical cutover will happen
quickly, actually going unnoticed by
most of us in the hospital at the time.
We will be alerted as the time approaches. Naturally, we will terminate
all but urgent calls. Persons talking on
the phone at the exact cutover time
will hear an operator break in with a
warning. Interrupted conversations can
be resumed within 20 t030 seconds-ail we have to do is call our party back
using the new phone.
There will be a 20- to 30-second
period during the cutover when persons calling into the hospital from
outside will not be able to reach us.
Those callers will hear a busy signal;
by the time they dial back, they will be
answered on the new system.
Patients' telephone extensions will
be down for about five minutes.
We are bound to have questions,
and we might forget a few points we
learned in training sessions, but that's
all part of any cutover process. Do not
hesitate to call for help, but do not call
the Switchboard Operator. Call the
special service phone number, set up
for this very purpose: x4777.
Then comes important point number
4: Relax, don't panic, don't get angry at
your phone. Give yourself, and everyone else, and the system, a chance to
get working smoothly.

THE CHARLES A. DANA HEALTH EDUCATION CENTER, now under
construction atop the NDF building, as it will appear when finished. This
architect's rendering, furnished by Shepley Bulfinch Richardson and
Abbott of Boston, shows the relationship of the new building to the 1870
building and the existing Southern Maine Radiation Therapy Institute
Foyer. Access to the building will be from the outside and also through the
Maine General Building. Occupancy of the building is slated forthe Fall of
1984.

Some parking rules
have towing teeth
Just as we have the good old Parking
Ramp back with significant improvements and additions, we have the
same parking rules back -- also with
some significant additions.
The basic rules, more important now
because of the increased volume in
the Ramp, bear repeating:
• The Ramp is restricted to MMC
stickers and passes.
• Observe the speed limit (10 mph
or slower in icy weather).
• Park between the lines (newly
painted, you can't miss them).
• Don't park in posted" No Parking"
areas.
• Especially, don't park in posted
crossovers (also newly painted and
impossible to miss).

The Ramp, with its three new levels,
is totally adequate to meet the parking
needs of all who use it. The figures
work: taking the number of stickers
and passes distributed, considering
the mix and overlap of shifts, and
looking at the number of spaces available, adds up to room for everyone to
park lt's as simple as parking between
the lines so as to occupy one space
and not monopolize two, or taking the
time to drive up or down one or two
more levels to locate a space rather
than pulling into a crossover.
There is simply no need now for cars
to be left in posted crossovers, so now
the postings will be enforced with a
new, strict towing policy.
Beginning Monday, December 19,
any car parked in a posted crossover
or in any other posted "No Parking"
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Time again to huff,
puff, and be fit!
HealthStyles,
MMC's Employee
Health Promotion Program, is gearing
up for its second cycle of aerobic
fitness programs. As before, classes
will be conducted by Lifeline instructors from the University of Southern
Maine, and will be held at MMC (except,
of course, for aquatic fitness). Popular
request has led to an 11:00 AM offering of the aerobic dance program,
specifically for evening employees but
open to a".
AEROBIC DANCE A choreographed
exercise program including components of dance routines, aerobic conditioning, muscular endurance and
tone, postural flexibility, and relaxation.
• 6:00 - 7:00 AM, Monday-WednesdayFriday, for 10 weeks. Location: Classrooms 3 & 4. First session January 4.
• 11:00 AM - 12:00 Noon, MondayWednesday-Friday, for 10 weeks. Location: McGeachey Hall, First session
January 4.
• 4:00 - 5:00 PM, Monday-WednesdayFriday, for 10 weeks. Location: McGeachey Hall. First session January4.
AEROBIC EXERCISE A cardiovascular fitness program which includes
components of postural flexibility,
muscular endurance and tone, con-

TOWING, from page one
area will be towed unless the owner
moves the car when requested.
It will work this way: Security will
telephone directly to the owner of a
car parked in violation of any posted
"No Parking" area The owner has the
option of moving the car within 15
minutes, or allowing Security to move
the car. Security will pick up the keys
and return them to the owner's worksite.
If the car has not been moved or
Security does not have the keys within
15 minutes of the initial call, another
call will be made to the owner's Supervisor. If, within another 15 minutes, the
car has not been moved or Security
has not been given the keys, Security
will call for a tow truck. If there are
repeat offenders, the first step will be
omitted, and the first call will be to the
Supervisor.
Cars will be towed at the owner's
expense ($30 to $35, plus storage)
and at the owner's risk for damages.
The owner will be told the location of
the car, which wil] vary depending on
the towing company involved; some
lots are closer to M MC than others.
True, towing signs have been posted

tinuous calisthenic exercise done to
music, and relaxation.
• 8:00 - 9:00 AM, Monday-WednesdayFriday, for 10 weeks. Location: McGeachey Hall, First session January4.
• 5:00 - 6:00 PM, Monday-WednesdayFriday, for 10 weeks. Location: McGeachey Hall First session January4.
AQUATIC FITNESS A cardiovascular
fitness program which includes components of postural flexibility, muscular endurance and tone, aerobic
activities for swimmers and non-swimmers, and relaxation.
• 6:00 - 7:00 AM, Monday-WednesdayFriday, for 10 weeks. Location: Reiche
Community Pool, Reiche School Brackett Street. First session January 4.
Initial cost of each program is $43
per person. This is a reduced rate for
MMC employees. (After you complete
a fitness evaluation, the cost of any
future programs drops to just $25.) To
enroll, call the Lifeline office (7804170) by December 16 to register for
the program of your choice and to set
up a pre-program fitness evaluation.
The evaluation takes 90 minutes and
can be done in one or two visits.
Those under 35 and at low cardiac
risk will complete a self-administered
medical history. Those 35 and over
must be cleared by a physician. Those
40 and over or at high cardiac risk
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in the Ramp in the past, but the hospital
has been lenient. Now, however, enforcement of rules -- meant to make
the Ramp an efficient and convenient
place for busy people to park -- becomes crucial with the increased capacity and use of the Ramp.
The crossovers assume greater importance as more cars need to cross;
DE, long the most crucial crossover,
maintains its status in the enlarged
Ramp, and it seems only sporting to
suggest that cars parked in the DE
crossover will get first towing attention.
The area reserved for second shift
employees remains the same: levels
DE, FG, HI, and part of JK The chain
protecting those spaces is unlocked
at 2 PM and locked again at 3:30 PM.
A new step is the request that third
shift employees park on levels JK and
LM. Concentrating cars on those two
levels will help maintain optimum
security during the night hours.
And, as always, the Rampshould not
be considered a winter storage spot;
employees are requested to take their
cars with them at the end of every
sh ift.

must have a treadmill test. (HealthStyles is now able to subsidize the
cost of the treadmill test; call Lifeline
for details.)Questions about the medical
clearance requirements should):>e
directed to Thomas Downing at Lifeline.
Space is limited, so early registration
is advised.

XC skiing clinic is
set for January 11
The ins and outs and ups and downs
of cross country skiing need hold no
mystery for MMC employees after
January 11. That's the day Michael
Perry of L.L. Bean, Inc., will present a
lecture/demonstration and a 15-minute
film entitled "If You Can Walk" for a"
interested persons.
The clinic is set for Noon - 1:00 PM
January 11, and will take place outdoors (of course) at a place to be
announced. If you'd like to attend,
please call Mary Eileen Kiniry at x2974.
And remember, "if you can walk. .. "

'Tis the season to
know the storm policy
The MMC Personnel Department
has issued a Storm Policy governing
pay practices during periods of weather
severe enough to create unsafe conditions going to or from work:
• The Executive Vice President will
be responsible for declaring use of the
Storm Policy.
• Employees are expected to make
every reasonable effort to report to
work as usual since patient care requirements continue despite weather
conditions.
• Employees who are unable to
get to work due to the storm should
notify their supervisor as far in advance
as possible. When such absences
occur, employees may take an excused
absence without payor use accrued
vacation or holiday time with approval
from their supervisor.
• Employees who arrive late, due
to the storm conditions, will be paid for
their full regularly-scheduled shift.
• Employees who are sent home,
due to storm conditions, by the department head, will be paid for their full
regularly-scheduled shift.
Normal M MC pay practices apply to
those employees asked to work beyond their scheduled shift to cover for
late employees, just as for any other
reason.

MMC Language Bank
is shaky in spots

L. ROBERT PORTEOUS, JR., long-time MMC Trustee, chaired his final
Development Committee meeting December 7. He has chaired the committee since 1976, and at his final meeting, MMC Director of Development
Peter C. Barnard presented a token of the hospital's appreciation for his
years of volunteer service to the committee. Mr. Porteous retired from the
Board of Trustees this year after fifteen years of service, and has been
named an Honorary Trustee.
(AiV Photo)

'84 parking stickers
will be issued soon
All people currently using MMC
parking stickers will be receiving new
1984 stickers shortly. The new color
scheme is: white stickers for payroll
deduction, brown stickers for daily
pay.
The new are to replace the old in the
lower left corner of the windshield and
must be in place by January 31,1984.
Either sticker will be honored until
that date.
Current sticker holders will receive
the same number and type of sticker
they have now. Any changes should
be made by contacting the Parking
Office after the new stickers are out.
Employees' stickers will be distributed
with the payroll checks on December
15. Volunteers and members of the
Medical Staff will receive theirs in the
mail shortly.

Drunk driving laws
are tough all over
As the holiday season approaches,
we'll be hearing more and more about
Maine's tough drunk driving law. It is
indeed tough, but here -- courtesy of
the Totowa, New Jersey AA by way of
Dear Abby -- is a round-the-world look

at some other tough laws:
• Australia: The names of drunk drivers
are sent to the local newspapers and
printed underthe heading"He'sdrunk
and in jail."
• Malaya: The drunk driver is jailed,
and if he's married his wife is jailed as
well.
• United Kingdom, Finland, and Sweden: Convicted drunk drivers receive
an automatic one-year jail term.
• South Africa: Conviction carries a
ten-year jail term, a $10,000 fine, or
both.
• Turkey: Drunk drivers are taken 20
miles from the town by the police, and
forced to walk back under escort.
• Bulgaria:A second conviction results
in execution.
• EI Salvador: No second chance.
Your first conviction brings execution
by firing squad.

Please Note
Vice President for Nursing Judith T.
Stone, R.N., reminds all Registered
Nurses that they must show their 1984
license to practice nursing in Maine to
their Head Nurse/Designee prior to
December 31, 1983. To work just one
day without recording the license, according to Miss Stone, would be a
violation of Maine law.

The Language Bank- MMC'scorps
of people who have volunteered to be
available when we need to communicate with a non-English speaking patient or visitor - needs more Spanishand Cambodian-speaking volunteers.
Presently there are several hospital
employees and some individuals in the
Greater Portland community in the bank
who speak the languages, but the problem is one of shift distribution and
immediacy.
The need for an interpreter may be
on an emergency basis or the hospital
may have ample notice that someone
needing a translator is to be admitted.
Ideally, there are Language Bank volunteers working all shifts, and, therefore,
available when various language skills
are required. Many hospital employees
have even offered to come in from
home when necessary.
Now,due to shift and staffing changes,
volunteers who speak Spanish and
Cambodian are spread thinly across
the week, and day shift people especially are being called upon too frequently. Spanish and Cambodian are
the languages for which we have frequent requests.
Persons who can speak Spanish and
Cambodian and are willing to join the
Language Bank, should contact the
Public Information Office(x2196) days,
and Unit Manager Ed Moore(R.P. 253)
nights. Volunteers will be put in touch
with a health care professional for a
briefing on the duties and responsibilities of interpreters.
Of course, other languages are
needed as well and anyone who speaks
(or signs) a language other than English
will be a welcome addition to the Language Bank

1st MMC/SMVTI RTT
class passes Boards
All four members of the first graduating class of the Maine Medical
Center/Southern
Maine Vocational
Technical Institute School of Radiation
Therapy Technology have passed their
national board exams. According to
Program Director Scott Soehl, RD, all
are now Registered Radiation Therapy
Technologists (RDs), and something
else: all are employed by MMC.
The four are: Jean Scott, RD; Patricia
Murphy, RD; Kim Lewis, RD; and
Vicki Frost, RD.

Employees working on
25th to dine on MMC
As always, those employees whose
schedules require them to work on
Christmas Day are invited to have
their dinners as guests of the hospital.
For employees working during the
day, dinner will be served from 11:00
AM until 1:30 PM. The evening meal
will be served from 4:00 to 6:00 PM.
Employees working a night shift are
invited to attend whichever sitting is
more convenient.
Departments will issue a ticket to
each eligible employee.

Marl~etplace
FOR RENT: Lovely Falmouth home for
winter. Completely furnished. 2 BR, LR,
DR, KT, and bath. 2 fireplaces. $650/
mo. plus util. Call 773-8666.
FOR RENT: Deering Ave. 1st floor apt.
Unfurnished 4 rms. and bath. Stove and
refrig. $275/mo. unheated. Call 7728530.
FOR RENT: Avail. Feb., 1/2 duplex in
Woodfords area, Deering. 6 rms. plus
bath with shower. Garage, parking, storage, appliances avail. Refs. plus 1 yr.
lease required. $375/mo. plus sec. dep.
Heat and util. not included. Call 7742950.
FORRENT: Enjoy Christmas holidays in
unique, historical Old Port apt. Avail.
Dec. 22 - Jan. 2. Completely furnished.
Suitable single or couple. Ideal for visiting friends, in-laws. Also avail. weekends after Jan. 1. Call Mon. - Weds.
after 8 PM at774-6187. Thurs. - Sun. at
1-725-7295.
ROOMMATEWANTED: M/F non-smoker
to share modern 2 BR apt. in the Old
Port area. $200/mo. plus util. Call 7611807.

ROOMMATEWANTED: M/Ftoshareapt.
on Western Prom. in old Victorian house
with water view. $165/mo. including
heat, gas, elec. Sec. dep. Call 773-0967
after 5 PM or before 9 AM.
ROOMMATE WANTED: Young professional woman looking for same. Age
range 23-35 yrs. to share home on Little
Sebago Lake in Windham. 30 min. from
MMC. Use of garage, garden, yard, lake,
laundry, dishwasher, etc. included.
$250/mo. plus elec. and phone. Nonsmokers only. Call Jean at 892-5480 or
at work at 775-3491.
ROOMMATE WANTED: To share home
with 50 yr. old woman. Non-smoker preferred. Call 772-5960 eves.
FOR SALE: VW 412 wagon. Engine in
good running condition. Rest of car
needs work. $300 or best offer. Call
883-6910 from 9 to 5.
FOR SALE: 1975 VW Beetle in good
condition. $1,600 or best offer. Call
772-8204.
FOR SALE: Motel furniture: bedding,
bathroom fixtures, doors, carpeting, etc.
Old Colonial Motel, 66 West Grand Ave.,
OOB. Call 934-4739.
FOR SALE: Leather Kastinger (Superlight) hiking bootssize9 men's(approx.
size 6 woman's) with Vibram soles. In
excellent condition. $125 or best offer.
Call 934-5849 eves.
FOR SALE: Skis, Kastle CPMs 185 cm
with Salomon 505 step-in bindings.
Good condition. $100. Call 797-9576
eves.
FORSALE: Goodyear all-weather radial
tires: 2 snow tires, and rims. $15 each
for rims and $50 for (2) tires. Call 7731173.
FORSALE: Portable elec. Singer sewing
machine in excellent condition. $75.
Call 772-5103.
FOR SALE: Cross country skis, ladies
boots (size 7). Skis, boots and poles
included, $65. Call 854-5386.
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Wednesday at Maine Medical Center, Portland, Mainefor membersofthe Hospital cornmunity and for friends of the institution
throughout Maine and northern New England. Comments, questions and suggestions
may be addressed to Public Information Office, MMC, Portland, ME 04102.
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FOR SALE: Contemporary Danish sofa,
98" long, $100. Good condition. Call
799-6366.
WANTED: Space to rent for car until
April 1st, 1984. Call 774-3766 after 5
PM.
WANTED: Responsible adult to care for
2 mo. old on a part-time basis. Call 7976132.
WANTED: Rider(s)/carpooler(s)
from
Biddeford-Saco area. 8-4:30. Call 2831396 if interested.
LOST: A red Bean jacket. It was last
seen at the main library around Nov. 17.
If found please call Carol Spencer at
Beeper #356.
PAINTING: Interior papering and painting, reasonable rates, free estimates.
Call Joe at 773-0934.
LICENSED DAYCARE HOME, 240 Danforth St. Accepting children 2 wks. to 2
yrs. 12 yrs. experience. Call Joyce Ross
at 774-5531.

New Employees
COFFEE SHOP: Kimberly A. Ashey
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